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SECTION 1. LEITER OF INVITATION

Date: 21 July 2017

Providing Car Rental and Driver Services for UN Agencies and its projects in Cambodia under
Long-Term Agreement (LTA)

Dear Sir/Madam:

The United Nations Development Programme (UNDP) hereby invites you to submit a Bid for
providing car rental and driver services for UN Agencies and its projects in Cambodia under Long-Term
Agreement with the following requirement:

i) Lot I: Car Rental and driver services within Phnom Penh City

ii) Lot 1/:Car Rental and driver services from Phnom Penh to Province and Province to Province

This ITB includes the following documents:

Section 1 - This Letter of Invitation
Section 2 - Instructions to Bidders (including Data Sheet)
Section 3 - Schedule of Requirements and Technical Specifications
Section 4 - Bid Submission Form
Section 5 - Documents Establishing the Eligibility and Qualifications of the Bidder
Section 6 - Price Schedule Form
Section 7 - Contract to be signed, including General Terms and Conditions

Your offer, comprising of a Technical Bid and Price Schedule, together in a sealed envelope, must
be submitted in accordance with Section 2 and to the following address no later than 11 August
2017 by 11 :00 a.m., local time. Late submission shall be rejected. Submission by email will not be
accepted.

UNDP Cambodia, Registry Office (Building No.3)
No. 53, Pasteur Street, Boeung Keng Kang I

PO Box 877, Phnom Penh, Cambodia
Attn: Procurement Analyst, Procurement Unit

Tel: 023 216167
E-mail: procurement.kh@undp.org

All interested bidders are encouraged to attend a pre-bid meeting to be held on 28 July 2017 at
9:00 a.m. at below address.
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UNDP Cambodia (Building No.5)
Main Conference Room
No. 53, Pasteur Street, Boeung Keng Kang I,
Phnom Penh, Cambodia

Bidder who are interested shall send an email confirmationtochanpisey.ky@undp.org. and cc
procurement.kh@undp.org

You are kindly requested to submit an acknowledgment letter to UNDP via em ail address at
procurement.kh@undp.org. The same letter should advise whether your company intends to submit a
Bid. If that is not the case, UNDP would appreciate your indicating the reason, for our records.

If you have received this ITB through a direct invitation by UNDP, transferring this invitation to
another firm requires notifying UNDP accordingly.

Should you require any clarification, kindly communicate with the contact person identified in the
attached Data Sheet as the focal point for queries on this ITB.

UNDP looks forward to receiving your Bid and thanks you in advance for your interest in UNDP
procurement opportunities.

Sereyvattana Chan (Ms.)
Procurement Analyst
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SECTION 2: INSTRUCTION TO BIDDERS

Definitions

a) "Bid" refers to the Bidder's response to the Invitation to Bid, including the Bid Submission Form,
Technical Bid and Price Schedule and all other documentation attached thereto as required by
the ITB.

b) "Bidder" refers to any legal entity that may submit, or has submitted, a Bid for the supply of goods
and provision of related services requested by UNDP.

c) "Contract" refers to the legal instrument that will be signed by and between the UNDP and the
successful Bidder, all the attached documents thereto, including the General Terms and
Conditions (GTC) and the Appendices.

d) "Country" refers to the country indicated in the Data Sheet.

e) "Data Sheet" refers to such part of the Instructions to Bidders used to reflect conditions of the
tendering process that are specific for the requirements of the ITB.

f) "Day" refers to calendar day.

g) "Goods" refer to any tangible product, commodity, article, material, wares, equipment, assets or
merchandise that UNDP requires under this ITB.

h) "Government" refers to the Government of the country where the goods and related services
provided/rendered specified under the Contract will be delivered or undertaken.

i) "Instructions to Bidders" refers to the complete set of documents which provides Bidders with all
information needed and procedures to be followed in the course of preparing their Bid

j) "ITB" refers to the Invitation to Bid consisting of instructions and references prepared by UNDP
for purposes of selecting the best supplier or service provider to fulfil the requirement indicated
in the Schedule of Requirements and Technical Specifications.

k) "LOI" (Section 1 of the ITB) refers to the Letter of Invitation sent by UNDP to Bidders.

I) "Material Deviation" refers to any contents or characteristics of the bid that is significantly
different from an essential aspect or requirement of the ITB, and (i) substantially alters the scope
and quality of the requirements; (ji) limits the rights of UNDP and/or the obligations of the
offeror; and (iii) adversely Impacts the fairness and principles of the procurement process, such
as those that compromise the competitive position of other offerors.

m) "Schedule of Requirements and Technical Specifications" refers to the document included in this
ITBas Section 3 which lists the goods required by UNDP, their specifications, the related services,
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activities, tasks to be performed, and other information pertinent to UNDP's receipt and
acceptance of the goods.

n) "Services" refers to the entire scope of tasks related or ancillary to the completion or delivery of
the goods required by UNDP under the ITB.

0) "Supplemental Information to the ITS'' refers to a written communication issued by UNDP to
prospective Bidders containing clarifications, responses to queries received from prospective
Bidders, or changes to be made in the ITB, at any time after the release of the ITB but before the
deadline for the submission of Bid.

A. GENERAL

1. UNDP hereby solicits Bids as a response to this Invitation to Bid (lTB). Bidders must strictly
adhere to all the requirements of this ITB. No changes, substitutions or other alterations to the
rules and provisions stipulated in this ITB may be made or assumed unless it is instructed or
approved in writing by UNDP in the form of Supplemental Information to the ITB.

2. Submission of a Bid shall be deemed as an acknowledgement by the Bidder that all obligations
stipulated by this ITB will be met and, unless specified otherwise, the Bidder has read,
understood and agreed to all the instructions in this ITB.

3. Any Bid submitted will be regarded as an offer by the Bidder and does not constitute or imply
the acceptance of any Bid by UNDP. UNDP is under no obligation to award a contract to any
Bidder as a result of this ITB.

4. UNDP implements a policy of zero tolerance on proscribed practices, including fraud,
corruption, collusion, unethical practices, and obstruction. UNDP is committed to preventing,
identifying and addressing all acts of fraud and corrupt practices against UNDP as well as third
parties involved in UNDP activities. (See
http://www.undp.org/about/transparencydocs/UNDP Anti Fraud Policy English FINAL jun
e 2011.pdf and
http://www.undp.org/content/undp/en/home/operations/procurementlprocurement protes
!l. for full description of the policies)

5. In responding to this ITB, UNDP requires all Bidders to conduct themselves in a professional,
objective and impartial manner, and they must at all times hold UNDP's interests paramount.
Bidders must strictly avoid conflicts with other assignments or their own interests, and act
without consideration for future work. All Bidders found to have a conflict of interest shall be
disqualified. Without limitation on the generality of the above, Bidders, and any of their
affiliates, shall be considered to have a conflict of interest with one or more parties in this
solicitation process, if they:

5.1 Are, or have been associated in the past, with a firm or any of its affiliates which have been
engaged UNDP to provide services for the preparation of the design, Schedule of
Requirements and Technical Specifications, cost analysis/estimation, and other
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documents to be used for the procurement of the goods and related services in this
selection process;

5.2 Were involved in the preparation and/or design of the programme/project related to the
goods and related services requested under this ITB; or

5.3 Are found to be in conflict for any other reason, as may be established by, or at the
discretion of, UNDP.

In the event of any uncertainty in the interpretation of what is potentially a conflict of interest,
Bidders must disclose the condition to UNDP and seek UNDP's confirmation on whether or not
such conflict exists.

6. Similarly, the following must be disclosed in the Bid:

6.1 Bidders who are owners, part-owners, officers, directors, controlling shareholders, or key
personnel who are family of UNDP staff involved in the procurement functions and/or the
Government of the country or any Implementing Partner receiving the goods and related
services under this ITB; and

6.4 Others that could potentially lead to actual or perceived conflict of Interest, collusion or
unfair competition practices.

Failure of such disclosure may result in the rejection of the Bid.

7. The eligibility of Bidders that are wholly or partly owned by the Government shall be subject to
UNDP's further evaluation and review of various factors such as being registered as an
independent entity, the extent of Government ownership/share, receipt of subsidies, mandate,
access to information in relation to this ITS, and others that may lead to undue advantage
against other Bidders, and the eventual rejection of the Bid.

8. All Bidders must adhere to the UNDP Supplier Code of Conduct, which may be found at this
link: http://web.ng.undp.org/procurement/undp-supplier-code-of-conduct.pdf

B. CONTENTS OF BID

9. Sections of Bid

Bidders are required to complete, sign and submit the following documents:

9.1 Bid Submission Cover Letter Form (see ITB Section 4);
9.2 Documents Establishing the Eligibility and Qualifications of the Bidder (see ITB Section 5);
9.3 Technical Bid (see prescribed form in ITB Section 6);
9.4 Price Schedule (see prescribed form in ITB Section 7);
9.5 Bid Security, if applicable (if required and as stated in the DS nos. 9-11, see prescribed

Form in ITS Section 8);
9.6 Any attachments and/or appendices to the Bid (including all those specified under the

Data Sheet)

10. Clarification of Bid

10.1 Bidders may request clarification of any of the ITB documents no later than the number
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of days indicated in the Data Sheet (OS no. 16) prior to the Bid submission date. Any
request for clarification must be sent in writing via courier or through electronic means
to the UNOP address indicated in the Data Sheet (OS no. 17). UNOP will respond in
writing, transmitted by electronic means and will transmit copies of the response
(including an explanation of the query but without identifying the source of inquiry) to
all Bidders who have provided confirmation of their intention to submit a Bid.

10.2 UNOP shall endeavor to provide such responses to clarifications in an expeditious
manner, but any delay in such response shall not cause an obligation on the part of
UNOP to extend the submission date of the Bid, unless UNOP deems that such an
extension is justified and necessary.

11. Amendment of Bid

11.1 At any time prior to the deadline for submission of Bid, UNOP may for any reason, such
as in response to a clarification requested by a Bidder, modify the ITB in the form of a
Supplemental Information to the ITB. All prospective Bidders will be notified in writing
of all changes/amendments and additional instructions through Supplemental
Information to the ITB and through the method specified in the Data Sheet (OS No. 18).

11.2 In order to afford prospective Bidders reasonable time to consider the amendments in
preparing their Bid, UNOP may, at its discretion, extend the deadline for submission of
Bid, if the nature of the amendment to the ITB justifies such an extension.

C. PREPARATION OF BID

12. Cost

The Bidder shall bear any and all costs related to the preparation and/or submission of the Bid,
regardless of whether its Bid was selected or not. UNOP shall in no case be responsible or liable
for those costs, regardless of the conduct or outcome of the procurement process.

13. Language

The Bid, as well as any and all related correspondence exchanged by the Bidder and UNOP, shall
be written in the language (s) specified in the Data Sheet (OS No.4). Any printed literature
furnished by the Bidder written in a language other than the language indicated in the Data
Sheet, must be accompanied by a translation in the preferred language indicated in the Data
Sheet. For purposes of interpretation of the Bid, and in the event of discrepancy or
inconsistency in meaning, the version translated into the preferred language shall govern.
Upon conclusion of a contract, the language of the contract shall govern the relationship
between the contractor and UNOP.

14. Bid Submission Form

The Bidder shall submit the Bid Submission Form using the form provided in Section 4 of this
ITB.
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15. Technical Bid Format and Content

Unless otherwise stated in the Data Sheet (DS no. 28), the Bidder shall structure the Technical
Bid as follows:

15.1 Expertise of Firm/Organization - this section should provide details regarding
management structure of the organization, organizational capability/resources, and
experience of organization/firm, the list of projects/contracts (both completed and on-
going, both domestic and international) which are related or similar in nature to the
requirements of the ITB, manufacturing capacity of plant if Bidder is a manufacturer,
authorization from the manufacturer of the goods if Bidder is not a manufacturer, and
proof of financial stability and adequacy of resources to complete the delivery of goods
and provision of related services required by the ITB (see ITBClause 18 and DS No. 26 for
further details). The same shall apply to any other entity participating in the ITBas a Joint
Venture or Consortium.

15.2 Technical Specifications and Implementation Plan - this section should demonstrate the
Bidder's response to the Schedule of Requirements and Technical Specifications by
identifying the specific components proposed; how each of the requirements shall be met
point by point; providing a detailed specification and description of the goods required,
plans and drawings where needed; the essential performance characteristics, identifying
the works/portions of the work that will be subcontracted; a list of the major
subcontractors, and demonstrating how the bid meets or exceeds the requirements,
while ensuring appropriateness of the bid to the local conditions and the rest of the
project operating environment during the entire life of the goods provided. Details of
technical bid must be laid out and supported by an Implementation Timetable, including
Transportation and Delivery Schedule where needed, that is within the duration of the
contract as specified in the Data Sheet (DS noS. 29 and 30).

Bidders must be fully aware that the goods and related services that UNDP require may
be transferred, immediately or eventually, by UNDP to the Government partners, or to an
entity nominated by the latter, in accordance with UNDP's policies and procedures. All
bidders are therefore required to submit the following in their bids:

a) A statement of whether any import or export licences are required in respect of the
goods to be purchased or services to be rendered, including any restrictions in the
country of origin, use or dual use nature of the goods or services, including any
disposition to end users;

b) Confirmation that the Bidder has obtained license of this nature in the past, and
have an expectation of obtaining all the necessary licenses, should their bid be
rendered the most responsive; and

c) Complete documentation, information and declaration of any goods classified or
may be classified as "Dangerous Goods".

15.3 Management Structure and Key Personnel - This section should include the
comprehensive curriculum vitae (CVs) of key personnel that will be assiqned to support
the implementation of the technical bid, clearly defining their roles and responsibilities.
CVsshould establish competence and demonstrate qualifications in areas relevant to the
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requirements of this ITB.

In complying with this section, the Bidder assures and confirms to UNOP that the
personnel being nominated are available to fulfil the demands of the Contract during its
stated full term. If any of the key personnel later becomes unavailable, except for
unavoidable reasons such as death or medical incapacity, among other possibilities,
UNOP reserves the right to render the Bid non-responsive. Any deliberate substitution of
personnel arising from unavoidable reasons, including delay in the implementation of the
project of programme through no fault of the Bidder, shall be made only with UNOP's
acceptance of the justification for substitution, and UNOP's approval of the qualification
of the replacement who shall be either of equal or superior credentials as the one being
replaced.

15.4 Where the Data Sheet requires the submission of the Bid Security, the Bid Security shall
be included along with the Technical Bid. The Bid Security may be forfeited by UNOP, and
reject the Bid, in the event of any or any combination of the following conditions:

a) If the Bidder-withdraws its offer during the period of the Bid Validity specified in the
Data Sheet (OS no. 11), or;

b) If the Bid Security amount is found to be less than what is required by UNOP as
indicated in the Data Sheet (OS no. 9), or;

c) In the case the successful Bidder fails:

i. to sign the Contract after UNOP has awarded it;
ii. to comply with UNOP's variation of requirement, as per ITB Clause 35; or
iii. to furnish Performance Security, insurances, or other documents that UNOP

may require as a condition to rendering effective the contract that may be
awarded to the Bidder.

16. Price Schedule

The Price Schedule shall be prepared using the attached standard form (Section 7). It shall list
all major cost components associated with the goods and related services, and the detailed
breakdown of such costs. All goods and services described in the Technical Bid must be priced
separately on a one-to-one correspondence. Any output and activities described in the
Technical Bid but not priced in the Price Schedule, shall be assumed to be included in the prices
of the items or activities, as well as in the final total price of the bid.

17. Currencies

All prices shall be quoted in the currency indicated in the Data Sheet (OS no. 15). However,
where Bids are quoted in different currencies, for the purposes of comparison of all Bid:

17.1 UNOP will convert the currency quoted in the Bid into the UNOP preferred currency, in
accordance with the prevailing UN operational rate of exchange on the last day of
submission of Bid; and

17.2 In the event that the Bid found to be the most responsive to the ITB requirement is quoted
in another currency different from the preferred currency as per Data Sheet (OS no. 15),
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then UNOP shall reserve the right to award [h~ contract in the wrrency of UNDP's
preference. usil\g the conversion method specified above.

18. Documents Establishing the Eligibility and Qualifications of the Biddet'

18.1 The Bidder shall furnish documentary evidence of its status as an eligible and qualified
vendor. using the forms provided under SectTon $, Bidder fnformation Forms. In order to
award a contract to a Bidder. its qualifications must be documented to UNDP's
satisfactions. These Include. but are not limited to the follOWing:

a) That. in the case of a Bidder offerinq to supply goods under the Contract which the
Bidder did not manufacture or otherwise produce. the Bidder has been duly
aerhonzed by the goods' mant.tfacturer or producer to supply the goods in the
country of finaldestination,

b) That the Bidder has the financial, technical. and prcductton capability necessary to
perform the Contract; and

c) That. to the best or the 6iddct's knowledge, it is not Included in the UN 1267 list Of

the UN Ineligibility list. nOC'in any and all of UNOP's list of suspended and removed
vendors.

18.2 Bids subrntrted by two (2) or more Bidders shall all be rejected by UNOP jf they are found
to have ~ of the following:

a) they hove at least one controlling partner, director or shareholder in common; or
b) anyone of them receive or have received any direct or indirect subsidy from the

other!s; or
c) th~ have the same legal representative for purposes of thisllS: or
d} they have e relaticnshlp with each other, directly or ihrough common third parties,

that puts them in a position to have access to information about. Of influence 00 the
Bid of, another Bidder regarding this ITS process:

e) they are subcontractors to eech ether's bid. or a subcontractor to one bid also submits
another Sid under its name as tead Bidder; or

f) an expert proposed to be In the bid of one Bidder parttcipates In more than one Bid
received for this ITa process. This condition does, not apply to subcontractors being
induded in more than one Bid.

19. Joint Venture, Con.sortium or Association

If the Bldder is a group of legal elltities that will form or bavefcrrned ajoint venture, consortium
or assodatton at the lime of the submls,sion of the Bid. mey shall confirm In tnefr Bid that: (f)
they have dcstqnated one party [0act as a lead entity. duly vested with authority to fegally bind
the members of the joint venture jointly and severally. and this shall be duly evidenced by a
duly notarized Agreement among the regal entities, which shall be submitted along with the
Bid; and (II) If they are awarded the contract, the contract shall be:entered into, by and between
UNDP and the desi9na~ed lead ~ntity. who shall be acting for and on behalf of all entitiesthat
comprise the joint venture.

After the bid has been submitted to UNOP1 the lead entity idefltified to represent the jOint
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venture shall not be alteroo withoot the prior written consent of UNOP. Furthermore, neither
the lead entity nor the member erultles of the joint venture <an:

a) S.ubmit another Bid.either In Its own capacity. nor
b) As a lead entity or a member Ctltity for another joint venture submitting another Bid.

The description of the organization of the joint veotufe/<onsonium/assodation must clearly
define the expected role of each of the entity in thejoint venture il\ delivering the requirements
of (he ITS. both in the bid and In the Joint Venture Agreeme'nt. All eouues (hat comprise the
joint venture shall be subject to the eligibility and qualification assessment by UNDf>.

Where a joint venture is presenting Its track record and experience in a similar undertaking as
those required in the ITS,it should present such lnformarlon in the following manner:

a) Those that were undertaken together by the joint venture; and
b} Those thai were undertaken by the individual entities of the joint venture expected to

be involved in the performance of the services defined In the ITS.

Previous contracts compteted by iRdividuai experts W01'kingprivately but who are p(!1mane.ntly
or were temporarily associated with any of the member ftrms canner be claimed as the
experience of the joint venture Or those of its members, but should only be- claimed by the
indtvidual expcl'ts themselves in their presentation of their individual credentials.

If the Sid of a joint venture Is deter:mined by UNDP as the most responsive Bid that offers the
bQS( value for money, UNDP shall award the contract to the joint ve-nture, in the name of i1S

designated lead eMity, who shall sign the contract {Of and on behalf of all the member cnthl~s.

20. Alternative Bid

Unless otherwise specified In the Data Sheet (OS nos. 5 and 6), altemative bid shall not be
considered. Where the conditions for its acceptance are met, or justifications are <Iearty
established, UNDP reserves the right 10award a contracr based on an ettematlve bid.

21. Validity P.,lod

21.1 Sid shall rematn valid for the period specjfjed in the Data Sheet (OS no. 8), c;ommencing
on the submission deadane date also Indl<ated in the Data Sheet (OS no. 21). A Bid valid
for a sbcrtee period shall be immediately rej-e<tcd by UNOP and rendered non-responsive.

21.2 In exceptional circumstances. prior to the ~pitation of the Bid validity period, UNDP may
request Bidders to extend the period of valtdltyof thetr Bid.The request and the responses
shall be mad.e in writing, and shall be considered integral to the Bid.

22. Bidder's Conference

When appropriate. a Bidder's ccnrereoce will be conducted at the date. time and tocaticn
spedfled In the Data Sheet (OS no. 7). All Bidders are encouraged to attend. Non-attendance,
however. shall nol result in disqualification of an interested Bidder, Minutes of the Bidder's
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conference will be either posted on the UNOPwebsite, or disseminated to the individual firms
who have reg1.steredor expressed Interest wfth {he contract, whether Orn01 they attended the
conference. No verbal statement made during the conference shall modify the terms and
conditions of {he ITS unless such statement is spedficalty written In the Minutes or the
Conference, or Issued/posted as an amendment in the form of a Supplemental Ioformatlon to
therlS.

D. SUBMISSION AND OPENING OF BID

23. Submission

2.3.1 The Technical Bid and the Price Schedule must be stJbmined together and sealed
togp.-ther in one and the same <:nY~IQpe.delivered either personally, by courier, or by
electronic method of transmlssfon.lf submlssion will not be done by electronic means,
the Technical Bid end Prtce Schedule must be sealed together in an envelope •••••hose
external side must:

a) Bear'the name of the Bidder;
b) Be addressed to UNOPas specified in the Data Sheet (OSoo.zor and
c) Bearawaming not to open before the time and date (or Bid open1ngas spedfled in

the Oata Sheet (OS no. 24).

If the envelope Is not sealed nOr labeled as required, the Bidder shall assume the
rc-sponslblliry for the misplacement or premature opening of Bid due to improper sealing
and labeling by the Bidder,

23.2 Bidders must submit their Bid in the manner specified in the Data Sheet {OSnos. 22 and
23}, When the Bid Is expected to be in transit for more than 24 hours. {he Bidder must
ensure that sufficient teed time has been provided in order to comply with UNOP's
deadline for submission, UNOPshall indicate for Its record that the offiCial date and time
of recetvfng the Sid Is the actu~1date and time when the said Bid has physically arrived at
{he UNQPpremises Indicated In [he Oata Sheet (OS no. 20).

23.3 Bidders submitting Bid by mail or by hand shall endose the orIgInal at'ld each copy of the
Bid, In separate sealed envelopes, duty marking each of the envelopes. as "Original Bid'"
and the others as "Copy of Bid". The two envelopes, consisting of original and copies, shall
then be sealed in an outer envelope. The nomber of copies required shall be as specified
in the Data Sheet (OS no. 19). In the event of ally dis-crepancybetween the conteors of
the "Original Bid" and the "Copy of aid·", the contents of the o(iginal shall govern. The
origina' •••.erslon of the 8id shall be Signed or initialed by the Bidder or person(s) duly
authorized to commit the Bidder on every page, The authorization shall be
communicated through a document evide,,(ing such authorization Issuedby {he highest
official of the firm, or a Power of Attorney, accomoaoylnq the Bid.

23A 8ldders must be aware rhai the mere act of submission of a Sid, in and of itself, implies
that the Bidder accepts the General COI'ItTactTelms and Conditions of UNOPas attached
hereto as Section 11.
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24. OeadJinefor Submission of 8id a,nd Late Bids

Bid must be received by UNOP at the address and no later than the date and time specified in
the Data Sheet (OS no. 20 and 21).

UNOP shall not (.onside-r any Bid that arrives after the deadline for submission of Sid, Any Bid
recetved by UNO? after the deadline for submission of Bid.shall be declared late, rejected, and
returned unopened to the Bidde(.

25. Withdrawal, Substitution, and Modification of Bid

25.1 Bidders are expected to have sole responsibility for taking steps to carefully examine in
detail the full consistency of its Bid to the requirements of the ITS. keeping In mind thac
material deficiencies in providing information requested by UNOP, or lack clarity In the
description of goods and releted services to be provided. may result in the rejection of
the Sid. The 8idder shall assume any responsibility regarding erroneous mrerpretauons
ex conctoslons made by the Bidder in the course of understanding the ITSOut of the set
of info 1mat Ion rumished by UNDP.

25.2 A Sidder may withdraw, substitute or modify its Old after It has be-en submitted by
sef\ding a written notice in accordance with ITBOause 23, duly signed by an authodzed
receeseraartve. and shall 'ndude a copy of the authorization (or a Power of Attorney).
The corresponding substit'utioo Or modification of the Sid must accompany (he
respective written notice. All notices must be: received by UNOP prior to the deadline
for submission and submitted In eccordeoce wtm ITSClause 23 (except that withdrawal
notices do not require copies). The respective envelopes shall be clearty marked
'WITHDRAWAl," ·SUBSTITUTION: or MODIFICATION".

253 Bid requested to be withdrawn shall be returned unopened to the Bidders.

25.4 No Bid may be withdrawn, substltuted, or modified in the Interval between the deadline
Icr submission of Bid and the expiratton of the period of Bid validity specified by the
Bidder on the Bid Submission Form or any extension thereof.

26. Bid Openin9

UNOP will open the Bid in the presence of an ad-hoc committee formed by UNDP of at least
two (2) members, If electronic submission is permitted. ~ny specific electronic Bid opening
procedures shall be as specified in the Oata Sheet (OS no. 23).

The Bidd~(s' name-s.modlfkatlons, withdrawals, the condition of the: envelope labels/sealsl th~
number of folders/files and all other such other details as UNOPmay consider appropriate, will
be announced at the opening. No Bid shall be rejected at the opening stage. except for late
subrrusston, for whkh the Sid shall be returned unopened to the Bidder.

21. Confidentiality
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mtormatton relating to the examlnatioll, evaluation, and comparison of Bid, and the
recornmendatton of ccnrracr award, shall not be dIsclosed to 8iddl!fs O( any other persons not
officially concerned with such process, even after pvblication cf the contract award.

Any effort by a Bidder to influence UNOP in the exarntnatlon, evaluation and comparison of the
Bid Of contract award decisions may. at UNOP's decision, result in therejecnon of its Bid.

In the event that a Bidder is unsuccessful, the Bidder may seek a meeting with UNOP (or a
debriefing. The purpose of the debriefing is discussing the strengths and weeknesses of the
Bidder'S submission. in order to assist the Bidder in irnp(ovirlg the bid presented to UNOP.nHt
content of other bid and how they compare to the 8iddet's submission shall not be discussed.

E. EVALUATION OF 810

28. Preliminary Examination of Bid

UNOP shall examine the Bid to determine whether the)' are complete with respect to minimum
documentary requirements. whether the documents have been properly signed, whether or
not the Bidder Is ill (he UN Se<u($ty Coundl126711989 Committee's list of terrorists a.nd terrorist
financiers. and in UNOP's list of suspended and removed venders, and whether (he Bid arc
generally in order, among other Indicators that may be used at this stage. UNOP may reject any
Bid at this stage.

29. Evaluation of Bid

29.1 UNOP sh311examine the 8id to confirm that all terms and conditions under the UNOP General
Terms and Ccndntons and Special Conditions have been accepted by the Bidderwit.hout an)'
deviation or reservation.

29.2 The evaluation team s-haUreview and evaluate the Bids on (he basis of their responsiveness
to the Schedule of Requirements and Technical Specifications and other documentation
provided, appl),irlg the procedure indicated in the Oata Sheet (OS No. 25). Absolutely no
changes may be made by UNOP in the criteria after all Bids have been received.

29 ..3UNOP reserves the right to undertake a post·qualification exercise, aimed at determining. to
its satisfaction the validity of the information provided b)' the Slddel. Such posr-quauflcatton
shall be fullydociJmented and,among those that may be listed in theOata Sheet (OS No.33),
may Include, but need nor be Hmited to. all 0( any combination of lh(! following:

a) Verification of ac.wracy, correctness and authenticity of the information provided by
the bidde( on the legal. technical and financial documents submitted;

b) Valldarion ctexreru of compliance 10 the ITQrequirements and evaluatlcn cruerta based
on what has so far been found by the evaluation team;

() Inquiry and reference checking with Government entitles with jurisdiction on the
bidder. Orany other entity that may have done business with the bidder;

d) Inquiry and reference checking with other previous clients on the quality of
performance on on-going or previous contracts completed:
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e) Physical inspection of the bidder's plant facto(y. branches or other places where
business transpires, with or without notice to the bidder;

f) Testing and sampling of comoteted goods similar 10 tile requirements of UNDP, where
avtlil<:lble;and

g) Other means that UNOP may deem appropriate. at any stage: within the selection
precess. prior to awarding the contract.

30. Clarification of Bid

To assist in the examination, evaluation and comparison of bids. UNDPmay, at its discretion, ask
any Bidder to dadfy its Bid.

Uf:..IOP'srequest for clarification and the Bidder's response shall be in writing_ Notwifhstanding
the written communication, no change in the prices or substance of the Sid shall be sought.
offered. or permitted, except to provide clarlficatioo.. and conflfm tha- correction of any
aflthmetic errors discovered by UNOP in the evaluation of the Bid. in aO:Ofdance with ITSClause
35.

Any unsolicited clarification submitted by a Bidder in respect to hs Sid. which 1$not 3 response
to a request by UNOP. shall not be considered during 'h~review and evaluation of the Bid,

31. Responsiveness of Bid

UNOp·s determination of a Bid's responsiveness will be based on the contents of the Bid itself,

A subslanli<:llly 'responsive Bid is one that conforms to all the terms, conditions, and
specifiCiltions of the ITSwithout material deviation, reservation, or omission.

Ifa Bid is not sUbstantially resoonsive, It shall be rejected by UNOP and may not subsequently
be made responsive by the Bidder by correction of the material deviation, reservation. Ot
omission.

32. Nonconformities. Reparable Errors and Omi$sions

32.1 Prov1ded that a Sid Is substantially respcnstve. UNO? may waive any non-confcrmines or
omissions.n the Bid that. in the opinion ofUNOP. do not constitute a material deviation.

32.2Prov1ded that a 81d Is substantially responsive. UNOP may request the Bidder to submit the
necessary information or docurnenterton, withIn a reasonabfe period of time, to (ectify
nonmaterial nonconformrnes or omissions In [he Bid related to documentation
requirements. Such omission shall not be related to any aspect of the price of the aid.
Failure of the Bidder to comply with the request may result in the rejection of its Sid.

32.3Prov1cted thal (he Bid Is substantially responsive. UNOP shall correct erithmettcal errors as
fellows:

a) if there is a discrepancy between the unit prrce and me line item total that is obteined
by multiplying the unit price by the quantity. ('he unit prke snan prevail and th~ line
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item total shall be corrected. unless in the optnlon of UNDP there is an obvious
misplacement of the decimal pOint In the unit price, in which case the line item total
as quoted shall govern and the unit price shall be (orrecteQi

b) if there is an error in a total correspondlnq to the addition or subtraction of subtotals.
the subtotals shall preveu and the total shall be corrected; and

c) if there is a discrepancy between words and figures, the amount In words shall prevail.
unless the amount expressed in words is (elated to an arithmetic error. in which case
the amount In flgul(!Osshall prevail subject to the above,

32.41( the Biddef does not accept thecorrecnon of errors made by UNDP. its.Bid shall be rejected,

F. AWAROOFCONTRACT

33 Rlght to Accept. Reject, or Render Non-RespoMive Any or All Bid

33,1 UNDP reserves the (Ight to accept Or reject any Bid, to render (IllYor all of the 8ids as non-
respcnuve, and to reject ali Bids at any time prlor to award of contract without incurring
any liability, or obligation to inform theaffcc((~d Bidder(s) of the qrounds for UNOP's action,
Fufthermorc. UNDP is not Obligated to award the contract to the lowest price offcr.

33.2 UNDP 'Shall also verify, and ImmedJacely reject their respective Bid, if the Bidders are found
to appear in the UN's Consolidated list of Individual.s and Entities with Association to
Terrorist Orqanlzatlons, in the Ust of Vendors Suspended or Removed from the UN
Secretariat Procurement Division Vendot Rester; the UN Ineligibility List, and other sucn
lists that as may be established or re:cogni~ed by UNDP policy on Vendor Sanctions. (See
htto:llwVlw.undp.org/conrent/undQienthome/oQc@tt9ns/Procutement!plo(urement p
~

34 Award Criteria

Prior (0 ~piration of the period of Sid validity, UNOP shall award the contract to the qualified
and eligible Bidder that is found to be responsive to (he (equlremems of the Schedule of
Requirements and Techl\ical Specification, and has offered the lowest price {See OS NO.32),

35 Right to Vary Requirements at the-Time of Award

At the time of award of Contract. UNDP reserves the right to vary the quantity of the goods
and/or related services, by up to a mextmum twenty five pet cent {25%) of the total offer,
without any change in the unit price or other terms and conditions.

36 Contract Signature

Within fifteen (15) days' from the date or receipt or the Contract, the successful Bidder shall sign
and date the Contract and return it to UNDP.

Failure or the successrul Bldder to ('omply with the requirement of IT'SSection F.3 and this
provision shall constitute 5ufficientgrouncis for the annulment of the award, and forfeiture of
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the Bid Security If any, and on which event, UNOPmay award the Contract to the Bidder with
the second highest rated Sid. or call for new Bid.

37 Perlormance Security

A performance secunty, if requited. shall be 'provided in the amount and form provided in
Section 9 and by the deadline Indicated in the Data Sheet (OSno. 14),as applicable. Where a
Performance 'Security will be required. the submissi()(l of the said documem, and th{t
confirmation of its acceptance by UNOP,shall be a condition for the effectivity of the Contract
that will be si911edby and between the successful Bidder and UNOP.

38 Bank Guarantee for Advanced Payment

Exceptwhen the interests of UNOPso require, it is the UNOfYspreference to make no advanced.
payment(s) on contracts (i,e" payments without having received any outputs), In the event that
the 8idde( requites an advanced payment upon contract sigMtu(e. and If such request is duly
accepted by UNOP, and the said advanced payment exceeds 20% of the total Bid price. at
exceed the amount of USD30.000. UNDPshall require the Ridder to submir a Bank Guarantee
in the same amount as the advanced payment. A bank guarantee for advanced payment shall
be furnished in (he fotm provided in Section 10.

39 Vendor Protes'!

UNOP'svendor protest procedure provides an opportunity for appeal to those persons or firms
not awarded a purchase order or contract through a compedtjv~ procuremem process. In the
event that a Bidder befteves that it was not treated fairly, (he foltowfog link provides further
details regarding UNDP vendor protest procedures:
hnp:llwww.undp.org/procuremem/protest.shtml
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Instructions to Bidders

OATASHEET

The following data for the supply of goods and related services shall complement I supplement the
provisions in the Instruction to Bidders. In the case of a COOOiClbetween. the Instruction to 8iddefs and
the Data Sheet, the provisions in the Data Sheet shan prevail.

OS Cross Ref. to
Data

No. Instructions Specific Instructions J Requlre-ments

, Project Titfe: UN Agencies

2 Providing Car Rental and Driver Servkes fOf UN
Title of Goods/ServicesIWork A.gencies and its Projects under Long-Term
Required: Agreemeot

3 Country: Cambodia

4 C.13
language of the Bid;

IliJEngUsh

5 C.20 Conditions for Submitting Bid IliJallowed
(or Parts or sub-parts of the
Total Requirements Bidders have cpticn to bid for one or two tots as

below and the contract awarded will be done based
on Lot-by-tot basis:

I) lot I: Car Rental and driver service within Phnom

Penh City

Ii) lot II: Car Renrnl and driVel servtce from Phnom

Penh to Province and Province to Province

~ C.20 Conditions for StJbmitting
~ Shall not be considered

Alternative Bid

7 (.22 A pre-Bid conrereoce will be Time: 09:00 a.m.., local time-
held on: Date: 28 July 201 7

Venue: UNOP Cilmbodia (8uildin9 No. S)
Main Conference Room
No. 53. Pasteur Street. 8ooul19 Keog Kang I.
Phnom Penh, Cambodia
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The UNOP focal polnt for the arranqement is:
Ms, Chaopisey Ky
Address: No. 53, Pasture Street.. Phnom Penh
Tel.: 855·23216167 Ext: 167
E-malt: chanpis.ey.ky@undp.org

8 C21.1 Period of Bid Validity 1llI120 days
commencing 'on the
submission date

9 B.9.5 Bid Security ® Not Required
C.S.4 b)

10 B.9.5 Acce-ptable forms of Bid N/A
Security 1

11 6.9.5 Validity of Bid Secu(oty N/A
CI5.4.)

12 Advanced Payment upon 181Not allowed
_signing-of contract

13 Liquidated Oamages IllIWill not be Imposed

14 F.37 Performance Security 18)Not Required

15 C17 Preferred Currency of Bid and. 181United States Dollars (uSS)
C17.2 Method for Currency

Conversion

16 B.l0.1 Deadline for submitting 5 days before the submission date.
fe-que-SlSfor di'ltificatiorls!
questions

17 e.io.i Contact Details ror Focal Person In UNDP:Ms. Chanpisey Ky
submitting Address: UNOP Building 3
clarifications/questions'

Tel. : 855·23 216167 Ext: 167
E-mail address dedtcated for [hiS purpose:
c:hanpisey.ky@Undp.org and cc
prexurement,kh@undp,org

j ~re(ybol!d$ 01Ofher inS{lumtmU iS$ued bynGn.oonk Moonc:iot InstitvtiQfl$ GtC tCOlt pfI:ju(ed by UN{>P. Un/eu s(ot¢
oUlerw/je. they sheg beco()S}de.re<iU()occe.ptfJIJle10 UNOP.

1 ThIs COitUlCt (H!ISOflond otJdless is olflCJo/}y des;QtIOredby UNOP_ If ;(lql.li(i~S ore seer (0 Ofhef petSOO/sOf oddreu/es. two.1
theyOf6 UNOPstolt UNOI' shoJllw1'6 no oMgotJon to res/Jond (lOr con UNOPconflrm lh(Jt thtt qveryW()$ o/fictoUy II!CeJv"",
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18 B.I1.1 Mannct of Dlssemlnarlnq ~ Direct communication to prospective Bidders by
Supplemental lnfcrrnaticn to emall or fax. and Posting on the webScite~
the ITSand htrp:l/p,.ocurement~notices.undp.orgl and the
responseS/dariflcallons 10 local newspapers
queries

19 0.23.3 No. of copies of Sid tha.t must Onglnal: 1
be submitted Copies: I

Please also provide technica~ proposal and Its
annexures {scanned copies In ONE POr: FilE} in a
(O/OVD; and can be kept in the envelope
<;ontaining hard copy bid.

20 0.2.3.1 b) Bid submissloo address UNOP Cambodia, Registry Office {Building NO.3)
0.23.2 No. S3. Pasteur Street, 60('u09 Ke(lg Kang I
0.24 PO Box 877, Phnom Penh, Cambodia

21 C.21.1 Deadflne of Bid Submission 11 August2011by 1':OOa.m./localtime
0.24

22 0.23.2 Manner of Submitting Sid 1&1 Courief/Hand Delivery I

23 0.23.2 Conditions and Procedures N/A
0.26 (Of etecsronlc submission and

opening, It allowed

24 0.23.1 c) bate. time and venue for Date and Time: AuguSt 11.2017 2:00 PM
opening of Bid Venue: Main Conference Room, UNOP Bulldlng 5

25 Evaluation method to be ~ Non-Discredcnery "Pass/Fail"' Crlterfa on [he
used in selecting rhe moSt Technlcat Requlrernents: and
responsive Bid o lowest price offer of (echnically

quatifled/responsive Bid (for each lot.>

Note on Formula in Calculating Prjc§ QU.t;

• Use the estimated volume and COSt of
transaction related to vehicle rental based
on ,..•year data (May 2016 to April 2017) of
UNAgencies as provIded in Section 3, Point
4 as basis in calcutatinq price offer

• Price Offe(for Phnom Penh (Lot I)= Total of
Price For traveling in Phnom Penh < 30KJvt+
Total Price For traveling 10Phnom Penh>
30KM

3 Pcrtdngon f~ wetlslte shor;be S/)PplM'l~ltrd bydkea{y rnmsmlrrmg fhe-cOItll'ltUY'licoticn to tbe p(~aive o/!efors,
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• Price Offer tOI' Provlnces (Lot II) ~ Total or
Price for Trowelling from Phnom Penh to
Province and Province to. Province + Total
Price (or Stand-by in Provinces (traveling in
the province < 30KM)

• The evaluation Is done tot-by-tot basis

26 C.15.1 Required Documents that ~ Company Profile. which should O,Q! exceed fifteen
must be Submitted to (15) pages. including printed brochures and product
Esta,blish Qualification of catalogues relevaot to uie goods/se4'Vlces being
Bidders (In "Certlfled Jrue procured
Copy" form only) ~ Company qualificat.iOf'l record on the work

experience within the last 2 year's Including ongoing
project, The ('able shall detail project name.
description of work, contract amount. completion
period. and contact of focal person
~ Certificate of Registration of tile business in
Cambodia. including Articles of Incorporation. or
equivalent document IfBidder is not (5 corporation
'E tarest Financial Statement (h\Come Statement
and Balance Sheet) for the past 2 years

,
,

~ list of drivers with copy of valid driving lkense..
and CVs providing brief description of their
education ba<:kgroond and experience and language
® list of proposed vehicles and year of productions
fot all types or vehicles that meet the minimum
requirements in Clause 3 of Section 3 "Required car
Rental Specifications"

27 Other documents that may ~/A
be Submitted (0 Establish
Eligibility

28 C.15 $tTl)ct\lre of the Technical Bid N/A
and U!;tof Documents to be
Submitted

29 C.15.2 latest Expected date for October 1. 2017
commencement of Contract

30 C15.2 Maximum Expected duration l-year ccmract with possibility to contract
of contract extension

31 UNOP will award rhe contract IE One or two bidders only
to:
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32 F.34 Criteria for the Award and Award Criteria
Evaluation of8id

~ Non-dlscrencnary "Pass" or "FaW rating on the
detailed contents of the Schedul~ of Bequlrements
and rechnic~1 Specifications
® Compliance on the following qualification
requlrerneors :

8id Evaluation Criteria"
tBlProperly registered company in Cambodia with
license [0 operate (he business
~ Minimum 2 year providing car rental service
® financial stability
ml Conformity to the minimum speciflcatlcns and
num,ber of required vehicles
~ Conformity to the minimum qualifications
requirement (Of proposed drivers
~ Acceptance of all conditions under Clause 6 or
Section 3 "Conditions (or Providing Car Rental 31\d
Driver servkes"
S Acceptance cfal! provisions of the UNDP
General Terms and Conditions In Section i

33 E.~9 Post qualification Ac.tions ~ Inquiry and reference checking with other
previous clients on the quality of performance on
ongoing or prevfcus contracts completed;
~ Car Inspection to be conducted by UNDP;
183Physical inspection of the vendor's neet

34 Conditions for Det(!'tmining N/A
Ccntruct Effectivity

35 Other Information Relared to N/A
the rIBS

• Pis, reconcile and ensure consistency with the contents of the Technical Spedj1cotlollS
l> Where the Information is ovoltobte ;n the web, o URLfor the In/ormation may simply be provided.
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SECTION 3: SCHEOULE OF REQUIREMENTS AND TECHNICAL SPECIFICATIONS

Schedule of Requirements and Conditions for Car Rental and Driyer Serxices

1. Background:

The United Nations Development Programme (UNOP)Cambodia office is seeking offers from
reputable. well established and experienced Car Rental Firms duly Incorporated under the laws of
cambodia to provide Vehide Transportation Services tor UN Agencies and It.sprojects in Cambodia on
long Term Ag((!ement {llA}. COlH'r'a-ct period Is one year.

2. Scopecf Servlces:

a} The Supplier s1'lallcomply with the relevant requirements of the safety regulations of UNDP and all
appncabtetaws and r~ulation$ of Cambodia. The StJppliel' shall be responnbte fer all safety measures
required (or the services.

b) The Supplier shall warrants that all Vehicles provided under the contract are registered with the
Ministry ofPvblic. Works and Transport at its sole cost and expense. The Supplier shall keep a record of
the Regisuation Cards, and at its sole cost and expense renew tJlem Oil the due dates without any
responsibility from th~ side of UNDP. The Supplier will be held responsible (or all consequences aflsing
out of the non-renewal of such reqtstration on due dates and shall keep UNOP lndernnified against
any svch failure to register.

3. Required Car Rental Specifications:

Required and acceptable car's models under the contract shall be of 2009 and onward with
minimum specifications as below:

I) Minimum car types, specftceucns. and numbers within Phnom Penh (under Let I)

NO. Type or cers Minimum Specutcaucns Iv'inimum
Number of Cars

I Station Wagon · Eogine CapC'ldty:At least 3000 cc At least 4 units
· q-wheel drive
· Left hand dnve (LHD)
· ABSbr.ok
· Front passenger aitbag
· Seating Capadty: min. 5 persons
· Seat belt: all passengers
· Speedometer and odometer: arc

well functioned
· Air-c:onditioning: welJ.fvnctioniflg

and less envlronmem polluted gas

· Mod~: 2009 onward
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2 Seditn · engio<! Capacity: At least 1400 cc At least 2 units
· left hand drive (LHO)
· ABS break
· Front ptl.sseng~(airbag
· Seatrng Capacity: 5 persons
· Seal belt: all passengers
· Speedometer and odometer: arc

well functioned
· Air-<onditioning: well-functioning

and less environment polluted gas
· Model: 2009 onward

3 Van (min. 15 seats) · &'Igine Capacity: At least 2400" At least 1 units
· Left hand drive (lHO)
· Front passenger alrbag
· Seat belt: all passengers
· Speedometer and odometer: are

well functioned
· Air-conditioning: well-functtcnlng

and less environment polluted gas

· Model: 2009 onward

II) Minimum car types, specifications, and numbers from Phnom Penh to Province and

Province to Province (under lot II}

NO. Type of cars Minimum Specifications Minimum
Number of Cars

1 Station Wagon · Engine Capacity: At le,ast 3000 cc At least 6 units
· 4·wheel drive
· left hand drive (LHO)
· ABS break

· front passenger airbag
· Seating Capacity: min. 5 persons
· Seat belt: all passengers

· Speedometer and odometer: are
well functioned

· Ajr-<o.nditioning~ wetl-functloninq
and less eovrrcnrneu polluted gas

· Mode: 2009 onward
2 Sedan · Engine Capacity. At least' 1400 cc At lean 2 unjts

· leit hand drive (LHO)
· ABSbr •• k
· Front p!;Js.senger airbag
· Seating Capacity. S persons
· Seat belt: all passengers
· Speedometer and odometer: are

well functioned
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· Ai,·(onditioning: well- funetioni n9
and less environment polluted gas

· Model: 200900ward
3 Van (min. 15 seats) · Engine Capacity: At least 2400 CC At least 4 units

· Left hand drive (LHO)
· Front pass(!nger airbag
· Seat belt: all passengers
· Speedometer and odometer: are

well functioned
· Air·conditioning: well.functionlng

and less environment polluted gas
· Model: 2009 onward

Bidders who submit (or both lots must meet -the above types. specfficatlons. and numbers of cars
requlred for both lots.

4. Previow volume of kilometers traveUed by UNAgende.s

Below Is the: estimated kilometers teaveted to the prcvtnces and number of trips in Phnom Penh
(or your information. This figure is just statistical information and does not entail any
commitment for future purchases. The contract shall ncrlmpose a minimum gua,;:un~e On
volume on the part of the lJN Agenr;iES.

lotal estimated volume and cost of transaction based on 1·year data (May 2016 to April
2017) of UN Ag.nd ••

No. locations Amount (USO) P.r<enta •• %
1 Traveltnc withln Phnom Penh (lot I) $15,852 18%
2 Ttaveliog from Phnom Penh to $74,148 82%

Province and Province to Province (Lot
II)
TOTAL $90,000 100%

Below is info related to trip wi1hin Phnom PEnh (for lot I):

No. Vehides travelled in Esti",ate Number of Estimatt: KM travelling in
Phnom Penh DayTraveHing in Phnom Penh (In case of

Phnom Penh >30KM)

1 Station Wa on 100 1,476
2 Sedan 48 88S
3 Van I. 89

Tot.1 161 days 2,450 KM

Below is info related to trip from Phnom Penh to Province and Province to Province {for lot
11):
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No. Vehicles travelled to EstlmateKM Estimate Number of Stand·
provinces travelling to by Oay (for traveling In the

provinces province <30KM)
1 St-ation Wagotl 84,746 163
2 Sedan 4.282 8
3 Van (1 5 seats) 39.427 65

TOTAL 128,4SSKM 2360ay.

5. QualificationsofBidden:

Bidders shall meet below minimum cylt~tla to be eligible (or price evaluation. Contract will be
awarde;d to the lowest-priced among those who will be determined compliant/responsiye to these
minimum requirements provided as belQw:

No Qualification Criteria Required documenl$ fo7' submission and
bidder's confirmation

1 • Properly reqtstered company i) Certificate of Registration of the business in
with license to operate (he Cambodia, including Articles of Incorporation,
business or equivalent document i(eidd~r isnot a

• Minimum 2 year p(ovldhl9 cat corporatton
rental scrvkes ii) Brief description of c,ompany profile and

• Financial stability. business aGtivities:Company Profile. which
should flO1exceed fifteen (15) paqes. including
printed brochures and product catalogues
relevant to the 90ods/services being procured

ill} Company qualification record on the work
experience within the last 2 years including
ongoing project. The table shall detail project
name, dcsofpnon of work. contract amount,
completion period. and contact of focal person

tv} Latest Financial Statement (Income Statement
and BalanceSheet) for the past 2 years

2 Conformity to the minimum v} List of proposed vehtctes and year of
specifications and number of productions for all types of vehktes that meet
required vehides the minimum reqotremeors in Ctause3of

Section 3

3 Conformity to the minimum vi) list of drivers <t«ording to number of required
qualificatlolls requirement (or vehicles with copy of valid driving license and
proposed drivers office staff, including CVsproviding brief

description of their ecucanon background,
experience and language

4 Acceptance of all ccociueos under This confirmation on the acceptability is provided
Clause 1$ of Annex3 "Conditions (or in the Formof rBld Submission Form" Section 4
Providing Car Rental and Driver
Services" ~-
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5 Acceptance of all provisions of the This confirmation on the acceptability Is provided
UNDP General Terms and Conditions in the Form of "Bid SubmissIon Form" Section 4
in Section 7

6. 'Anditions for ProvidingCarRentalServices:

iJ Terms of Price Submission:

lot I:Within phnopl ptnb

• Bidders are required to submit price for car rental and driyft[ SOrvlcC fRr trayelUoq
within Phnom Penh fixed for less tban 30km per day. In CMe the mileage exceeds 30km.
the surplus mileage (from 31 km) th~ quoted rate pe-r krn shall be applied.

Lot II: Pb090l Pcnb '$I froyjoce. and Province to Province

• Bidders are required to submit price using (he above table p,.tLkUometer for two-way trip
(from Phnom Penh to Province, Province to Province, and P'rovinee to Phnom Penh). In
;;as!.th.cu:a[ 9010g to pick up tr:ave4er or return with notravejer, 75% of total trip
(,ountin" from dCQ.rtUft location to final destinationUs provided.

• Bidders are requited to submit Q(ic·e fowe rental and driver service for travelling
Within province fixed for less than 30km for subsequent days at {he destination, In case the
mileage exceeds 30km. the surplus mileage (from 31 km) (he quoted rate per km shan be
applied,

• Company shall ensure that driver is provided with meals and accornrnodatrcn fOf
travelling to {he province.

General Terms

• The company is required to submit an inventory fist ofveblcles, registration number, name
of car owner onder the name of the company, model. and yeaf of car and lisl of drivers
with academic background. date of birth, and attach valid driving licenses.

• All cars must be lnsured coveting driver; passenger and third party liability. Copies of
Insurance are required before signing of contract.

• Full working day is from 6:00 am. to 6:00 p.rn •• half day from 6:00 a.m, (0 12:00 p.m. and
from 12:00 p.m, to 6:00 p.m. loneh or dinner time is I'lduded in these working hours.

• Overtime after 6:00 p.m. witl be provided at USS4/hoUf,
• Company shall ensure to follow UN Staff Rules for Travelling. Max speed is 80 km per hour.

I/) 8ooJr./ngArrangement:

Booking of vehkles will be made through emau and follow-up by phone cat! (for urgent need of the
vehicfes). Company shall ensure that response is provided within one hour after receipt of UN email
during working hours with details of available vehicle, name and telephone of dflver.

Company shall assign a minimum of 2 focal persons for bookin9 the vehicles. These focal persons
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shall be provided with phone numbers that can be reached in case of emergency, outside working
hours, holiday,. and weekends.

In the absence of fOGal.staffs; all alternate staff shan be provided and informed to all UN agencies.

III) C4nccUat;onof Trip:

Booking .shall be made by UN Agenc.ies via ernail to the two focal points assigned by the
company. Upon receipt of e·mail from UN agendes, company shall provide the quotation
estimated based on Prtce Schedule 11'1 the coorract. Booking ccnflrmetron shall be done with the
mlnlrnum of 2 working days before the departure date.

Any cancellation with written notice byemail or phone cen (in case of urgency) within 2.days
before departure date will not incur any cha(ge.
Any cancellation with written notice byemall or phone calls (in case of urgency) one day
before departure date. a penalty S%of the total estimated quotation Shill!be applied.
Any cancellation with written notice by emall or phone call (in case of urgency) on the
departure date. a penalty 1S%of total estimated quotation shall be applied,
Any postponement with wtitten nonce by emall or phone call (in case of ufgency) within 48
hours before scheduled trip (departure) will not incur any charqe. UN Age.ocies shall resume lrs
trip within lS days from the date of postponed notice. If not. the above cancellation rates (one
day or one the departure date) will be applied.

1vI 041'y log and Receipt of Travel:

Tho dnver should use the daily log book to be provided by UNOPto record its services and mileage
at the start/end of the trip and this will be signed ofrby lht! passenqer and driver.

Before starting the triP. passenger(s) will review (he odometer and signed offat the end of each trip.
One copy of mlteeqe rec-eipt shall be provided to passenger at the end of the trip. The contractor
'shall ensure that all vehktes ate Installed with an accurate odometer,

In case of receipt of complaints regarding to the ina<;<;l,Iracyof odometer. quality of driver service,
vehicle condition, ere, UNDP and other UN Agency reserve the right to srudy the complaint by
undertaking aUne<::essarysteps including random rnspecncn on the vehicles.

vf V,hld,'nsp«dfon:

The drtver should make Sure mat the vehicle has enough fue. and in good condttlon and installed
with first aid kid. tools. necessary spare parts and (ire e:xtinguisher ill cornpltence with UNOP's MOSS
(Minimum Operational Security Standa(d) before traveling.
Vehicles ere subject to the inspection made by Administrative Unit for every six months or at any
time upon request. A company is required to submit a nsr of vehicles assigned to UNOP and otber
UN agencies for tnspecuon. Should the list is changed. a revised list must be submitted to UNO!> fOf
Inscecuco.

vi) Payment Tcrms:
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BIdder shall submit monthly Invoice 00 the first week of roue••••.lng monrh.l"voic:ing process must
also bedone 0(1 a p~r·UN agency basis. Payments shall be made by the UNon arnonthtybasts within
four (-1)weeks of the submission of an invoice by the supplier.

Invoice shall be supported with a copy of travel receipt signed off by driver and traveler within a
month and report of monthly rental. Template of mOl)thly report will be provided by UNDPbefore
sigl,lng of connact,

vii) Incident:

In the event of accident. the driver should Inform UNO? and his/her company immediately.
Arrangement for a replacement of vehicle should be made immediateJy.

viii) Report:

Contractor is required to submit motltflly report of trip used by UNAgenCies to Proceremenr Unit.
UNDP Country Office..or at any time as requested by UNDP.

Ix) Terms of R.ference for Drivers:

The driver will perform the following functions and duties:

1. Ensures provision of reliable and safe driving servkes
2. Ensures proper maintenance and cleanliness of vehicle and accurate trip record.
3. In the event ofaccident, abide with all rules and regulations.
4. Ensures the car has {he required documents/supplies includir)g tissue. vehicle log book, map of

the <!'y!coumry. first aid k;t. fire extinguisher and bask tools,
5. "he Supplier shall ensure that all devers wear cl company uniform and wear/display an

identification badge/name plate that dispfays the Supplier's name, employee name and picture
ofthe employee.

6. Thedriver shall provide assistance to persons being Iran sported while entering and exiting the
rented vehicle if requited.

7. The driver should be provided with amobile t~ephone with aIr time for communication In
case of a breakdown or emergency. Nevenheless Drivers most not speak on mobile phones
while the vehicle is in motion. The drivers must respect to driving f,uleand not drink alcohol
and smoke during driving,

8. The drive' should not share the passenger's schedule fOf security purpose.

Minimvm Qualification requirements;

1. Completed lower secondary edacertcn
2. Hold valid driving license
3. At least 5 years of expestence as a driver with a safe driving record
4. All drivers should be certified in Am Aid and be able to use the First Aid kit available In the

vehicle
5. Fluency in Khmer and be able to understand and speak some English.
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SECTION 4: 81D SUBMISSION FORM'

(This should be written in the Letterhead of the Bidder. Except lor indicated /itfds, no changu may
b.mode in this fem2..'at e.)

Insert: Location
tnsen: Date

To: Unserr: Nome ond Address of UNDP focal pojnr/

Dear Sir/Madam:

We. the undersigned. hereby offer to supply the goods and reJated servkes required for [inserr:
title of goods and services required 0$ per IT8Jin accordance with your Invttation to Sid dated Imen. bid
date. We are hereby svbmiuing our Sid, which in-cludes the Technlcat Bid and Price Schedule.

We here-bydeclare that:
a) All the information and statements made in this Bid are true and we accept that any

misrepresentation contained in it may lead to our disqualification;
b) We are currently not on the removed or suspended vendor list of the UN or other such lists

of other UN agencies, nor are we essoctated wtth, any company or individual appeartng on
the 1267/1989 list of the UN Se<tIrity Council;

c) We have no outstanding bankruptcy or pe(ldlng litigatIon or any legal action that could
impair our operation as a going concern; end

d} We do not employ, nor anticipate employing, any person who is or was recently employed
by the UN Of UND?

We confirm that we have read. understood and hereby fully accept the Schedule of
Requirements and Technical Speclficatiol"lS df!scrlbing the dulles and respoostbtlittes reqolred of us In
this ITS. and the General Terms and Conditions ofUNDP's Standard Contract for this rra.

We agf(~<, to ablde by {his Bid for {Inset(; period of validity as lndkated In Dora Sheet].

We undertake, if our Sid is accepted, to initiate the supply of goods and provision of related
services not later man (he date indicated in the Data Sheet

We futlyunderstand and re<ognize that UNOP lsnot bound to accept this Bid. that we shall bear
all costs asscciared wrth its preparation end submlsslon, and that UNO'Pwill in rro case be responsible
or liable for those costs. Tegardless of the conduct or outcome ofthe evatuatlon,

we eemajo,

Yours sincerely.

Authorized Signature (In lull and initialsl: _
Name and Title of SignatOC'y: _

6 NO deletion or modification m(1y be mode Jf) this form, Any such deletion OrmOdification may lead to
the rejection of the Bid,
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SECTION 5: DOCUMENTS ESTABLISHING THE ELIGIBILITY AND QUALIFICATIONS OF THE BIDDER

Bidder Information Form'

Date: linsert date {as doy. motteh o/ldyeof] of8Fd Submission]
IT6 No..: [insertnumberofbiddirlg plocess]

Page of pages
1. 6iddef's legal Name (insert Bidder's legal name)

2. In case of Joint Venture (JV),legal name of each party; (irtSettlegalnome ot eachpotry InM

3. Actual or intended Coonnylies of Registration/Operation: (inserroauo; or IntendedCounuyof
RegiSlfoo'On)

4. Year of Rcgistfatlon In its location: [insert Bidders year oF-regisrrationj

S.Counrrlcs ofOpe1atlon 6. No. of staff in each 7.Years of Operation in each
Country Country

8. legal Address/es in Countryli~ ofRC!glsrradon/Opetatlon![insert Bidders/ego! address ;ncountry
of regisrrorionJ

9. Value and Description of Top three (3) Biggest (cntiact fer the paSt five (5) years

10, litest Credit Rating (Score and Source. if any)

\1. Brief description of litigation history {disputes, arbltraticn, claims, etc.). indicating cuneru S!3luS
and outcomes, if already resolved,

12. Bidder's Authorized Representative Information

NarM: {it/serf Authorized Rep(esef/tative~s llame]
Address: {msen Authorized Represen totive's Addressl
Telephone/Fax numbers. (insert AuthcriZ~Q Representative's tefephonelfo)( numbers]
Email Address: limen Authoo'zedReDresenraclve's emoJI address]

13. Are you in the UNPD list 1267.1989 or UN IneligibilityUst? 0 YESor 0 NO

., rhl? BJddersiloll fill ill {/IrS Fo'm mlJ«ofdoMe with fhe it)futlCtiOtls. Aptut {rfJttl providil'lgodditiol'loJIn/ormotion,!tOolttuariam
to Its format $hajj be pC'frn/tu:d ()I)d ~$(.Ib$tltlit/o.'lS $11011be occ.tprE'd.
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14.Attached are copies of origina.l documents of:

IoAUeligibility document requtrementslisted in the Data Sheet

o IfJOlntV~lLu,e/Consortium - copy of the Memorondum ofUndetstaodlng/Agreement
or teneronmeot to.form a JV/ConsOrtium, 01Registrauon of JV/Consortium,lf registered
o Ifcase of Government corporation or Gcvemment-owned/controlled entity, documents
estabfishlnQ leQ.a1and flnandaJ autonomy arld compliance with commercietlew. .

Joint Venture Partner Information Form {jfReglstered}'4

Dale:' fin.sertdate (O$day, month and year) of Bid Submission)
ITa No.: {insert number of bidding process]

Page of pages

I. Bidder's legal Name: [inserr Bidder's lego' name]

2. N's Party legal 041me: (insertJVs POfrylego/ nome)

3. N's Party C~untry of Registration: itnse« lv's Parry (oumry of fegi$lrationl

4. Year of Registratjon: [insert POffy'Syearo' reg/suot/OIl)

S,Counu1e.s of Operatlon 6. No. of staff in each Country 7.Years of Operation in each
Country

8. legal Address/es In Countrylles of Registration/Operation: /insert Party'slegal address in country
of registrotic>ll]

9. Value and Description of Top three (3) Biggest Contract for the past five (5) years

10. Latest Credh Rating (rf any):Cli<:khere to enter text,

1. 8rief description of litigation history (disputes, erbltretion, claims, etc.l, Indicating current
status and Outcomes, If elreadyresoived. Ok~ht~l~ to (:r'lICftext.

- ---

II The Bidder It!OJj /l/JIII tills Fo(m lit occOlckmceWitll rhemsr/ut'liOfIS, A/J(Jlr!IOft'! ptOVidiny oddiriMOI itI/or(lWtiOtl. flooIttHltionl
roils /OfmOt sh(JJ(be (Jerfl'litted €1M (10sU'bsuwtiollS shall ~ ou~()red.
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14, Anached arecopies of original documents of: (dIed the box(es) ottb« artochedorlglnof
documems)

oAUeligibility document requirements Ii.s~edin the Data Sheet
oArticles otjncorpceeuon 01' Registt~tIO" of firm named rn 2.
o Incaseofgovernmen~ owned entity, documents est~blishing legal and nnandal autooomy and

compliance with ccmmerctal Iew..

13. JV's Party Authcrtzed R~p(e5eDtatfve Information.

Name: Omen nome ofJV's Party ourhori1.ed representarive!
Address: [insetl address of lV's POI'fyoumoazea representoove)
Telephone/Fax numbers: (insert ri#ephoflt/lax humbels oflV's Patty outhorlzedrepresenrouve)
Emal!Addressl[inser( emoil address of lV's Party aUfhori~ed representative1
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SECTION 6: PRICE SCHEDULE FORM'

We. the \Jn~ersi9ned, hereby accept in f ••:111the UNOP General Terms and Condltions, and
hereby offer to p~ovide car rental services listed below 10conformity with the schedule of
requirements and conditions of UNO? as per ITSProcess 103548471:

Lot 1: Prlce SChedulefor TriP wIthIn phnom Penh

DaHy {from 6:00 e.m, to 6:00 p.m.}
Fee for traveling in Phnom P.nh <

Price Per KM for travelling in30KM.ln case the mileage exceeds
Phnom Penh (In case theVehicle Type lOkm, tne surplus mileage (from 31
mileage exceeds 30KM)km}, the quoted Price per KMshall

b.appli.d
1 Station WaQoo
2 Sedan
3 Van

Lot.2: Price schedule fo, Trip from Phnom Penh to Province and Province to Province

Daily(from 6:00 I.m. to 6:00
p.m.) Fee fortraveling {Stand·
By) within the province <30KM

Price Per KM for Trip (Two--Way) for subsequl!nt days at the
VehideType from Phnom Penh to Province and dKtination.ln C6Je the mileage, Province- to Province exceeds 30km. the surplus

mileage (from 31 kmt. the
quoted Pric:eper KM shall be

added
1 Station Wagon
2 Sedan
3 van

• .,. ~The price quoted should include all related cost. for an example: the cost will be based on 8
hours a day tenti'llincluding the costs of matnteoence and repair, insurance. driver costs and all
governmental or third party claims.

<.aNo deletion or m0d(licotion may be mode in rhis form; Any such deletion or modificotion may lead to the
relecuoo of the BId.
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UST OF UN AGENCIES IN CAMBODIA

1. Unjted Nations Development Programme (UNOP)
2. Food~ndA9riCultur~Organization(FAO)
3. United Nations Population Fund (U'NFPA)
4. United Nations Children's Fund (UNICEF)
5, World Food Programme (WFP)
6. World Health Orqanlzaucn (WHO)
7. United Nations Assistance to the Khmer Rouge Trials (UNAKRT)
8. United Nations Industrial Development Organization (UNIDO)
9. United Nations Educational, Scientific and Cultural Organization (UNESCO)
10. ILO Setter-Factories Cambodia (tlO~8FC)
11. ILOJoint Projects Office (ILO-JPO}
12. Office of the High Commissioner for Human Rights (OHCHR)
13. United Nations Actloo for Cooperation 'againstTmfficking in Persons(UN·ACT)
14. United Nations High Commissioner for Refugees (UNHCR)
15. United Natio(ts Department of Safety end Security (UNOSS)
16. United Nations Joint Programme on HIV/AIOS (UNAIOS>
17. United Nations Humall Settlements Programme (UNHA6JTAn
18. United Nations Women (UNWOMEN)
19. United Nations Office on Drugs and Crime {UNOOq
20. United Nations Volunteers (UNV)
21. United Nations Office for Proje<t Services (UNOPS)
22. UNAgendes'Projects
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Modal

Contract for the Rental of a Vehicle with Driver

THISCONTRACTis entered into this [Insert date) In the City of [insert
city) between the United Nations DevelopmEmt Programme, a subsidiary o'gsn of the
United Nations. an international organization established by treaty, represented by its
Resideflt Representative, havingits addressat (hereinafterreferred to as
"UNDP") and (Insert llama). a oorporauon, having its address at
....,,......,,....,....(her~inafte( referred to as "Owner"). UNOP and the Owner are hereinafter
coUectively referred to as the 'Parties."

I. CONTRACT DOCUMENTS

This Contract is comprised of the following documents with o(der of precedence as
indicated below in the event of any conflict between o-ramong them:

a. UNDP General Conditions - Annex 8.
b. This document
C. Terms of reference/detailed specUlcalions - Annex A.

II. CONTRACT TERM

This Contract shall rcr commence on and expire on unless otherwise
terminated in accordance with Article 15 of the General Conditions attached as Annex B.
Upon completion of the above term, UNDP has the option to (Gnew the. ccnuect for
additional periods, on the sarne terms and conditions,

III. OBLIGATIONS OF OWNER

3.1 The Owner shall make available to UNO? a vehicle and Driver in accordance
with Annex A of this Contract for UNO? use during the period of operation as
prescribed in 3.2 below.

3.2 The vehicle and Driver shall be made available on request normaUy during
working dSys (Monday-Friday. Saturday •.Thursday, etc.) between the hours of
{Oeoohrs. and 2000hrsj. A weekly schedule will be provided in BOvanee but
exceptional requests may be mac1& fOf operation outsfcJe norma' hours. During
the period of operation for UNDP. the vehicle shall carry passengers or goods
authorized by UNDP.
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3.3 The ~.hic'. Sha"be;
a. Clean, inside and out, and free (rom any unpleasant odor;
b. I Road..worthyand in good condition;
c. I Equipped with necessary safety Items. Including fire extinguisher, seat-belt

restraints. spare tire. mecnanicat Jack and basK: hand tools;
d. Compliant wIth applicable Insurance. safety or other motor vehicle

requirements;
e. Registered with a reputable towing services firm with 24-hour on-can and

!on-the-road assistance with nationwide coverage; end.
f. IRegistered for operation during the perlod of his Contract with registration

documentation in the vehicle and registration/number plates affixed to the
!vehicle as requited by taw.

Ol,lri~9 the period or operation, UNOP reserves the right to require that the
vehicle amy markings thaf identify it as a UNO? vehicle. These markings are to
be removed when the vehicle-is no longer used exclusively by UNOP.

3.4 Tile Oflver shall be:
3. Property trained in the operation and maintenance of the vehicle:
b. II $uffieienHy experienced with at least 5 years experience as a Driver;
c, Licensed for operating a motor vehicle. including for passenger service if

_available;
d. I Familiar with local routes and destinations;
e. Property auited duril)Q hours of operation: and
t. .Observes at all times basic courtesy to passenger(s), fellOW' motorists and

road authorities,

The !oriver shall conform to the standards set forth In Ar1icJe 3 of the GeAerai
Conditions of Ccmract (Annex B). UNOP reserves the right to review the
qval\fications- of the Oriver before commencement of service. or at any other tIme
durillg the term of this Contract but shall have no obligation to do so. At UNDP
request. the Driver shall be replaced with anotner meeling the above conditions.

3.5 The Owner shall be fully responsible (or-operation of the vehic5e and ensure that
the 9r1ve( operates the vehicle in accordance with applicable law. The Owner
shall be fully responsible for payment of salary and other benefits to its Driver as
required by the governing labot laws. UNoP shall not be liable tor any action.
omission, negligence or m)sconduct oJ such Driver, nor for any costs, expenses
or claims associated with any illness, Injury, death or disability of st.Jch Driver
perfQrming services in connection with this Contract. UNOP shall have 00
responsib;lity vis·a-vis the Driver.,

3.6 Dufi~9 the' period of operation for UNDP, the Driver' shall receive Instructions
solefy from the UNDP authorized passenger and travel the most efficient. safe
and secure route to any indicated destination, without deviation for personal or
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other reasons not associated with UNOP fnteresrs, and without interruption of
UNDP's purposes for the trip.

3.7 The OWner shall be fully responsible for any and all maintenance, servicing and
repair needs of the vehicle during too term of this Contract. and all costs related
thereto. and shan ensure thai the vehicle operates property during the term of
this Contract. Except in the case of emergencies, the Owner shall ensure that
service and repair does not take place during the hours that UNOP requires the
vehicle. or at any other time that will Interfere with UNDP's purposes for the use
of the vehicle.

3.8 UNDP reserves the righ1to inspect the vehicie before putting it into service under
the terms of this Contract. or at any other time during the term of this Contract,
but shall have no obligation to do so. In the event UNOP opts to inspect the
vehicle, such inspection sneu be carried out in the presence of the <;:>wneror the
Owner's designate. If an inspection reveals that the vehica& is not In a road
worthy condition, requires service or repair or does not othel'Wise comply with the
terms of this Contract the Owner $hall promptly have such work done, at its
costs and expense, fsmng which UNOP reserves the right to terminate the
Contract for cause.

3.9 The OWner is responsible for any items left In the vehicle by UNOP passengers.
Such items shall be returned to UNDP promptly upon discovery.

3.10 Third par1y liability insurance required under Article 8.3 of the General
Conditions. attached hereto as Annex B. shall Include ooverage for all
passengers including UNOP personnel and other auth()(ized passengers.

IV. Payment

4.1 For the satisfactory completion of the services under this Contract. UNOP shall
pay an amount not to exceed calcutated as a deity charge of _ [for
example SSO) for actual used during the period of operation pros 8 unit charge of
_ (for example S O.30} for duly receipted cost of fueJ based on the actual
f(i~ometerstraveled during the period of operation.

4.2 For purposes of calculating fuel cost. the Driver shan have the Odometer reading
certified at the beginning and end of eactl trip for UNOP and shall bear the
responsibility of securing receipt for presentation to UNOP upon request or
appropriate bUling. The oer1ified records shall be submitted toget,he! with the
OMlers Invoice. All other binings for incidental expenses incurred dllnng UNDP's
use of the vehicle shall be at cost aM suppoftecf by official receipts. subject to
UNOP's acceptance to bear such costs.
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4.3 Payments shall be made on a (monthly]' basis within thirty (30) days of the
submission of an invoice- by the Owner, together with all appropriate
subs),antiating documentation. UNDP reserves the right to withhold payment if
UNOP d~putes an invoice, or a portion thereot

4.4 The 'price of thjs Contract Is not subject to any adjustment or revision because of
pflcelor currency floctuations or the actual costs incurred by the Comractor in the
performance of the Contract.

4.5 PaY1ilentseffected by UNDP to the Contractor shall be deemed neither to relieve
the ~ontractor of its obligations under this Contract nor as acceptance by UNO? of
the Contractor's performance of the SaMe9S

4.6 Payments shaUbe made by wire transfer to the following bank and account:

Bank Name:
Account Number:
Name of:
ABA Routing Number:

4.7 If thJ vehtcle is out of service during the hours that it is to be available for UNO?,
UNO'Pshall be entitled to L- rebate on the Feesl, as detailed in Annex A.

V. Notices

Arty notices required to be given hereunder shall be delivered by hand delivery.
recognized bourier service (Of registered mall} and shall be deemed to have been
received onithe earlier of (i) the date of actual receipt. or (ii) one (1) business day after
being given '0 an expt"8sscourter with a reflabte system for tracking delivery.
In the C8Se bt UNDP:

,
In the case 01OWNER:

IN WITNESSWiiEAEOF, the duty authorized cepre:sentativE!sof the Pames have affixed
their signatuce below:

I For snorr-rennrentals,(lGym~JU rcrmsshouldbeIIdjuSI~dscoordtn!I},.
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ANNEXB

UNI11:D NATIONS DEVLEOPMENT PROGRAMME GENERAL CONDITIONS OF
CONTRACT

f. LEGAL STATUS

The Contractor shall be considered as having the legal status of an lndependent
contractor vis.a..vis UNO? The Contractor's personnel and sub-contracters shall
not be considered in any respect as being the employees or agents of UNDP or
the United Nations.

2. SOURCE OF INSTRUCTIONS

The Contractor shalf neither seek nor accept instructions from any authority
external to UNOP in connection wilh the performance of its services under this
Contract. The Contractor shall refrain from any action which may adversetv affect
UNO? or the Untted Nations and shall fulfil its commitments with the fullest
regard to the Interests of UNOP.

3. CONTRACTOR'S RESPONSIBILITY FOR EMPLOYEES

The Contractor shall be responsible f01 the professional and technicel
competence of its employees and will select, fOf work under this Contract,
reliable indfvfduals who will perform effectively in the implementation of this
Contra~, respect the focal customs, and contorm to a high standard of moral and
ethica' conduct

4. ASSIGNMENT

The Contractor shall not asslgl'l, transfer. pfedge or make other dfsposition of this
.Contract or any part thereof, or any of the Contractor's tights. claims or
obl~atjons under this Contract except with the prior written consent of UNDP.

5. SUB-CONTRACTING

In the event the Contractor requires the services of sub-contractors. the
Contractor shall obtain the prior written approval and clearance OfUNDP for all
sub-contractors. The approval of UNOP of a sub-contractor shall n01 relieve the
ContradO( of any of its obligations undef this Contract The terms of any sub.
contract shall be subtect to and conform with the provisions of thls Contract.

6. OFFICIALS NOT TO BENEFIT

The Contractor warrants that no official of UNDP Of the Uniied NaUons has
received or will be offered by the Contractor any dlre.ct or indirect benefit arlsln9
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from this Contrac1 or the awacd thereof. The Contractor agrees that breach of this
provision is a breach of an essential term of this Contract.

7. INDEMNIFICATION

The Contractor shall indemnify. hold and save harmless. and defend. at its own
expense, UNDP, its officials. agents. servants and employees from and against
all su~. claims, demands, and liability of any nature or kind, including their costs
and expenses, arising out of acts Ot omissions of the Contractor, or the
contractor's employees, officers. agents or sub-contractors, in the performance
of this Contract Thts provision shall extend. inter alia, to claims and liability in the
nature of workmen's compensation, products liability and lIabUlty arising out of
(he use of patented inventions or devices, copyrighted material or other
tnteuectcal property by the ContractOC'. its employees. officers, agents. servants
or sqb-coraractors. Tile obligations under this Article do not lapse upon
termlnaflon 0' thls Oontract,

8. INSURANCE AND LIABILITIES TO THIRD PARTIES

8.1 The Con(radOf shall provide and theteafter maintain insurance against all risks in
respect of Its property and any equipment used for the execution of this Contract.

8.2 The Contractor shall provide and thereafter maintain su appropdate workmen's
compensation insurance. or its equivalent, with respect to its employees to cover
claims for personal injury or death in connection with this Contract

8.3 The Contractor shall also Pfovide and thereafter maintain liability insurance in an
adequate amount (0 cover third party claims for death or bodily Injury, or loss of or
damage to property, a/Ising (rom or in connection with tile provision Or services
under this Contract or ft!e operation of any vehicies, boats. airplanes or other
equipment owned or leased by the Contractot or lts agents) servants. employees or
sub-conttactors performing work or services in connection wTlh this Contract.

8.4 Except fqr the workmen's compensation insurance" the insurance policies under this
Article shall:

(i) Name UNDP as additional insured;

(Ii) Include a waiver of subrogation of the Ccntrector's rights to the insurance carrier
againsl4NOP;

(iii) Provide that UNOP shall receive thirty (30) days written notice from the insurers
prior to any cancellation or change of coverage.

8.S The Contractor shall, upon request, p(Qvide UNDP with satisfactory evidence of
the insurance required under this Miele.
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9. ENCUMBRANCESILIENS

The Contractor shaJI not cause or permit any lien. attachment or other
encumbrance by any person to be placed on file or to remain on file in any public
office or on file with UNDP against any monies due or to become due (or any
work done or materials fumlshed under this Contract, or by re,asOn of any other
claim or demand against the Contractor.

10. TITLE TO EQUIPMENT

Title to any equipment and supplies that may be furnished by UNOP shall rest
with UNDP and any such equipmetlt shall be returned to UNOP at the conclusion
of this Contract or when no longer needed by the Contractor. Such equipment.
when returned to UNO? ,shall be 'n the same condition as when delivered to the
Contractor, subject to normal wear and tear. The Coonactor shall 'be liable to
compensate UNO? for equipment determined to be da.maged or degraded
beyond normal wear and teaf.

11. COPYRIGHT. PATENTS AND OTHER PROPRIETARY RIGHTS

UNOP shall be entitled to all intetlectual property and other proprietary rights
including but not limited 10 patents. copyrights, and trademarkS, with regard to
products, or documents and other materials which beat a clrect relation to or are
produced or prepared or oollected In consequence of or in the oourse of the
execution of this Contract. At the UNOP'$ request. the Contractor shall take all
necessary steps. execute all necessary documents and generally assist in
securing such proptletary rights and transferring them to UNOP in oompliance
with the- requirements of the appiicable law.

12. USE OF NAME. EMBLEM OR OFFICIAL SEAL OF UNDP OR THE UNITED
NATIONS

The Contractor shall not advertise OrotherWlse make public the fact that il is a
Contractor whh UNOP, noc $hall the Contractor, in any manner whatsoever use
the name, embk?m or official seal of UNOP or the United Nations, or any
abbreviation of the name of UNO? or the United Nations in connection with Its
business or otherwise.

13. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION

13.1 All maps, drawings, photographs, mosaics, plans, repoets, recommendations.
estimates, documents and all other data complied by or received by the Contractor
under thiS Contract shalJ be the property of UNOP, shall be treated as cotlfldenlial
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and Shall be delivered only 10UNOP eutborlzed officials on completion of work vnder
this ContlClct,

13.2 The 'Contractor may not communicate at any time to any other person,
Government or authority external to UNOP, any information known to it by reason of
its association with UNOP which has not been made public except with the
aUlhOtlz~lion of UNDP; nor Shall the ContraCfO( at any time use such infOtmaUon to
private aavantage. These obligations do not lapse upon termination of this COlltract.

14. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS

14.1 Force majeure, as used in this Micle. means acts of God. war (whether declared
or not). invasion. revolution. insurrection. or other acts of a similar nature or force
which are beyond (he control of the Parties.

14.2 In the event of and as soon as possible after the occurrence of any cause
constituqll9 force rrejeure. the Contractor shall glve notice and fuU particulars in
writing to UNDP. of such occurrence or change if the Contractor is thereby rendered
unable. \\moUyor in part. to perform its obligations and meet its responsibilities u.nder
this- Coritcact. The Contractor shall also notify UNDP of any other changes in
conditions Of the occurrence of any event \vhich interferes 01 threatens to interfere
with its performance of this Contract. The notice shall Include steps proposed by _he
Contractor to be taken including any reasonable alternative means for performance
that is not prevented by force majeure, On receipt of the notice required under this
Article. UNOP shall take such action as. in its sole di$cretion. it considers to be
appropriate or necessary in the circumstances. Including the granting to the
Contractor of a reasonabJe extension of time in which to perform its obligations under
this Contract

14.3 If the Contractor is rendered permanently unable, wholly. or in part. by reason of
force majeure to perform hs obligations and meet Its responslbUities under this
Contract, UNO? shall have the rtghl to suspend or terminate this Contract on the
same terms and conditions as ale provided for in Article 15. "Termination". except
that the Period ot notice shall be seven (7) days instead of thirty (30) days.

15. TERMINATION

15,1 Either par1ymay tel'mii"lste this Contract for cause. in whole or in part, upon thirty
days notice. in writing. to the other party. The initi:ation of arbitral proceedings in
accordance with Article 16 "Settlement ,of Disputes" below shall not be deemed a
termination of this Contract

15.2 UNDP reserves the right to terminate without cause this Contract at any time
upon 15 days prior written notice to the Contractor. in which case UNO? shall
reimburse the Contractor for enreesonaole costs incurred by the Contractor prior to
recelot of the notice of termmation.

15.3 In tile event of any termination by UNOP under this Ar1ic:le,no payment shall be
due from UNOP to the Contractor except for work and services satls.faclOtity
performed in conformity with the express terms of this Contract. The ccoeectcr shall
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take immediate steps to terminate the work and services in a prompt and oroerly
manner and to mlnimlzeloss.es and further expenditures.

15.4 Shoukf the Con.ractO( be adjudged bankrupt, or be liquidated or become
insolvent. or should the Contractor make an assignment for the benefit of its
creditors. or should a Receiver be appointed on account of the insoCvency of the
Contractor, UNOP may. without prejudice to any other right or remedy it may have,
termInate this Contract forthwith. The Contractor shall immediately inform UNOP of
the occurrence of any of the above eve-nts.

16. SETILEMENT OF DISPUTES

16.1. Amicable Settlemont

The Parties shall use their best efforts to settle amicably any dispute. contrcversv or
claim arising out of, or retating to this Contract or the breach, termination or invalidity
thereof. Where the parties wish to seek such an amJcable settlement through
concntauoo. the COllCiliation shall take place in accordance with the UNCITRAL
Conciliation Rules then obtaining, or according to such other procedure as may be
a.greed between the parties.

16.2. Arbitration

Unless, any such dispute, controversy or claim between the Parties arising out of Of
relating to this Contract Or the breach, termination or invalidity thereof i$ S4:t1led
amicably under the preceding paragraph of this Article within sixty (60) days after
receipt by one Party of the other Party's request fOf such amicable settlement. such
dispute, controversy or claim shall be referred by el1her Party to arbitration in
accordance with the UNCITl::~AL Arbifration Rules then obtaining, including lts
provisions on applicable law. The arbitral tribunal shall have no authority to award
punitive damages. The Parties shan be bound by any arbitratlon award rendered as
a result of such arbitration as the final adjudication of any such controversy, claim or
dispute.

PRIViLEGES AND iMMUNITiES

Nothing In or relating 10 this Contract shall be deemed a waiver, express or
implied, of any of the privileges and immunities of the United Nations, including
its subsidiary organs..

TAX EXEMPnON

18.1 Section 7 of the Convention on the Privileges and Immunities of the United
Na60ns provides. inter-atia. that the United-Nations, including its subsidiary organs.
is exempt from all direct taxes, except charges for public utility services, and Is
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exempt ftom custcms duties and charges of a similar nature in respect of articles
imported or exported for its official use. In the event any governmental authority
refuses Ito recognize the United Nations eX'~mption from such taxes, duties or
charges, the Contractor shall immediately consult \vith UNOP to determine a
mutually,acceptable procedure.

18.2 Accordlngty. the Con((&Ctor authorizes UNOP to deduct from the Ccntractor's
invoice .!8ny amount representing such taxes, duties or charges, un~ss the
Contractor has consulted •••••ith UNDP before the payment thereof and UNOP has, in
each instance. specifically authorized the Contractor to pay such taxes, duties 0(
chargesiunder protest. In that event. the Contractor shatl provide UNDP with written
evidenc~ that payment of such taxes. duties Of charges has been made and
appropriately authorized.

19 CHILD IlABOUR

11), I The comrecior represents and warrants that neither It. nO( any of its suppliers is
engaged in any practice inconsistent with the rights set forth in the Convention on Ihe
Rights of the Chikl. including Arttcie 32 thereof. which. inter ana, requires that a child
shaJl bel protected from performing any Vlerk that is likety to. be h8J;srdous or to
inte.rfere,wIth the cnuc's education. or to. be harmful to the child's health or physicaJ
mental, spiritual. moral or social development

J9.1Any breach of this representation and warran1y shaD entitle UNDP (0 terminate this
Contract, irnrnedlatety upon notice to the Contractor, at no cost to UNOP.

MINES

20.ITIle Contractor represents and warrants that neither it nor any of its soppllers is
actively' and directly engaged in patent activities. development, assembly.
production, trade or manufacture of mines or In such activities in respect of
components primarily utilized ill the manufacture of Mines. Tho term "Mines" means
those dt!vtces defined in Article 2, Paragraphs 1.4 and 5 of Pro.toco! It annexed to
the Conve-nlion on Prohibitions and Restrictions en the Use of Certain Conventional
Weapons Which May Be Deemed to Be Excessively Injurious or to Have
Indiscriminate Effects of 1980.

20.1Any breach of this fepresenta60n and •••••artaruy shall entitle UNDP to terminate this
Contrac( immediately upon notice to the Contractor, without a.ny liability for
terminatjon charges or any other liabirJtyof any kind of UNOP.

21. OBSERVANCE OF THE LAW

The 'Contracter shall comply with all laws, ordinances, rules. and regulations
bearing upon the performance of its obligations under the terms of this Contract,
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22. AUTHORITY TO MODIFY

No modification or change in this Contract. no waiver of any of its provisions or
any additional contracteel relationship of any kind with the Contractor sball be
valid and enforceable against UNDP unJessprovided by an amendment to this
Contrac1signed by the authorized official of UNDP.
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